Objective:
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Work Experience:
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2016 — Present

2014 - 2016
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Firas Osachi

firasho@hotmail.com
www.firasosachi.com

To provide web and graphic support and to continue my education in web
design, development, and programming.

Certificate in Web Development from Oakland Community College,
Auburn Hills, MI.

Certificate in Web Design from Oakland Community College, Auburn
Hills, MI.

B.S. in Architecture from Lawrence Tech University, Southfield, MI.

General Studies at Oakland University, Rochester Hills, MI.

Web Content Specialist at BNP Media, Troy, MI.

Manage web content for several magazine brands
Weekly e-newsletter

Social media

User support

Tech Support at Results At Hand Software, Bloomfield Hills, MI.
e Created and maintained support website

Recorded and edited tutorial videos and documents

Created animated promotional videos

Managed, organized, and uploaded data for app

Customer support

Sales position at Barnes & Noble, Rochester Hills, MI.
Customer service

Sales

Merchandising

Trained new staff

Proficient: HTML5, CSS3, JavaScript, Photoshop, Flash, After Effects,
Premier Pro, Dreamweaver, Bootstrap, JQuery, Word, PowerPoint,
Access, Eclipse

Studying: Java, C#, PHP, Android Studio, SQL

For examples of my work and a detailed academic history please visit my website:

www.firasosachi.com
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